Project Report On

lAirﬁl

“STUDY OF CUSTOMER SATISFACTION TOWARDS AIRTEL"

Submitted to
PANJAB UNIVERSITY CHANDIGARH

In partial fulfilment of the requirement for the

Award of degree of

BACHELOR OF BUSINESS ADMINISTRATION

GUIDED BY SUBMITTED BY

Assistant Prof. JAGTAR SINGH ANMOL SHARMA
B.B.A GTH SEMESTER
Roll No, 18045703
SESSION 2020-2021

S D COLLEGE HOSHIARPUR

ACKNOWLEDGEMENT

Every study requires a guidance of someone who is working in that field. | have tried my best 1o present this
information as clearly as possible using basic terms that | hope will be comprehended by the widest spectrum of
researchers, analysts and students for further studies.

I am extremely thankful to my Project Guide for his support and guidance during my
project and for the successful completion of my project. /
I am also thankful to the respondents who helped me to collect my data during this project and th

members of the institute for their valuable support,



‘RELIANCE JIO’

PROJECT REPORT

SUBMITTED FOR THE AWARD OF DEGREE
BACHELORS OF BUSINESS ADMINISTRATION

DEPARTMENT OF MANAGEMENT
S.D. COLLEGE, HOSHIARPUR
JUNE 2021

Submitted By : TANISH BANSAL (18045728)

Submitted to: PROF. PARAMVEER SINGH



TOPIC : RELIANCE JIO INFOCOMM LIMITED

&';:\T“WU%
e

\

%,
W
I?
i

PROJECT REPORT
SUBMITTED FOR THE AWARD OF DEGREE
BACHELORS OF BUSINESS ADMINISTRATION
DEPARTMENT OF MANAGEMENT
S.D. COLLEGE, HOSHIARPUR

JUNE 2021

Submitted By: SONAL

Submitted to: PROF. PARAMVEER

Acknowledgement

The value of a college education is not the learning of many facts but the trainingof
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Stock Market is one of the most vibrant sectors in the financial
system, marking an important contribution to economic development.
Stock Market is a place where buyers and sellers of securities can
enter into transactions to purchase and sell shares, bonds,
debentures etc. In other words Stock Market is a plate form for trading
various securities and derivatives. Further, it performs an imports
role of enabling corporate, entrepreneurs to raise resources for tl
companies and business ventures through public issues. Today lo.
term investors are interested to invest in the Stock market rather than

invest anvwhere. The Bombav Stock Exchanae (BSE). the National
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